
Job Title: Intensive Family Support Services (IFSS) Coordinator 
Reports To: Director of Union County 
Location: Springfield, NJ  
Employment Type: Full-time (In-Person) 
Salary Range-$55,000- $65,000 (Based on Experience) 

 
Position Summary: 
The Intensive Family Support Coordinator (IFSC) is a peer-based professional with lived experience as a family member 
of someone with mental health and/or substance use challenges. This position provides intensive, family-centered support 
services during and after periods of behavioral health crisis. The IFSS Coordinator ensures families are heard, supported, 
and given guidance through complex systems of care. The IFSS Coordinator provides supervision and oversight to the 
IFSS team. In this dual-capacity role, this position both directly supports families and contributes to documented intensive 
support service supervision and mentorship, helping to build a strong peer workforce that is trauma-informed and 
recovery-oriented. It also serves as a critical link between families, service providers, and community resources, providing 
holistic support addressing both immediate needs and longer-term stability for the family unit.

 
Key Responsibilities: 
• Provide peer-based, non-clinical emotional support and practical assistance to families experiencing ongoing 

behavioral health challenges.  
• Assist families in understanding behavioral health systems, care plans, discharge processes, and follow-up needs. 
• Establish trust and rapport through shared lived experience and a trauma-informed, culturally responsive approach. 
• Help families understand their rights within the behavioral health system. 
• Provide psychoeducation and Family Support Groups (Includes some nights)  
• Establish relationships with local community agencies and service providers to foster collaborative care. 
• Conduct comprehensive, strengths-based needs assessments to identify family goals and challenges. 
• Engage in frequent follow-up with families to ensure continuity of care, remove barriers, and adjust support plans as 

needed. 
• Maintain accurate, timely, and confidential records of all family interactions and services provided; ensure the same 

for staff. Providing appropriate supervision of above to staff. 
• Engage in reflective supervision and continuous quality improvement practices for self and staff. 
• Maintain an up-to-date knowledge base of available local and regional community resources. Establish and nurture 

partnerships with community-based organizations, peer-run programs, advocacy groups, and systems of care. 
• Represent the family voice at community events, coalitions, and stakeholder meetings as needed. 
• Collect and report data as required for program evaluation and quality improvement. 
• Participate in supervision, team meetings, and ongoing professional development. 
• Ability to work collaboratively with the Acute and Community Education Coordinator 

 
Qualifications: 
• Master’s degree in social work, Psychology or related field Required. 
• Licensed LCSW/LPC/LAC/LCADC Preferred 
• Lived experience as a primary caregiver or close family member of someone with behavioral health challenges.  
• At least 5-8 years of supervisory experience required 
• Strong understanding of family dynamics during behavioral health crises. 
• Familiarity with local behavioral health systems and community resources. 
• Previous experience working with families during- or post-crisis. 
• Knowledge of trauma-informed care, recovery-oriented, and culturally responsive practices. 
• Strong organizational, analytical, communication, and problem-solving skills. 
• Excellent attention to detail and ability to meet deadlines. 
• Excellent communication, listening, and interpersonal skills. 
• Commitment to the mission and values of MHANJ. 
• Bilingual or multilingual abilities are preferred. 

 
MHANJ is an Equal Opportunity Employer. We embrace and encourage differences in age, color, disability, ethnicity, gender identity 
or expression, national origin, physical and mental ability, race, religion, sexual orientation, veteran status, and other characteristics 

that make our employees unique. We encourage and welcome diverse candidates to apply for any position you are qualified for to 
bring your unique perspective to our agency. 


